
LEVEL-1 LEVEL-2

To register your Query/Request/Complaint

a) Visit your Nearest Branch & Fill the Complaint Form

b) Write an Email to Branches

c) Through calling on Branch Landline Numbers

*Individual Branch Contact Details and Email IDs are available 
on our bank’s website under the section ATM and Branch 

Locator -- Click Here

If LEVEL-1 doesn't meet your expectations, you may contact 
our Zonal Officer

a) In person meeting at Zonal Office

b) Through calling on Zone Landline Numbers

*Individual Zonal Office Addresses/Contact Details are 
available on our bank’s website under the section 

Contact Us -- Zonal Office -- Click Here

If LEVEL-2 doesn't meet your expectations, you may contact 
our Nodal Officers. The details are as follows:-

Name of Principal Nodal Officer:-
Name:- Mrs. Sunita Manoj Paraskar (Dy. Chief General Manager)
Contact Details:- 022-66005555
Email IDs:- corporatecenter@saraswatbank.com

Name of Nodal Officer for Person with Disabilities:-
Name:- Mrs. Rima Harshad Vaidya (Senior Manager)
Contact Details:- 022-66005338
Email IDs:- customerservicecentre@saraswatbank.com

LEVEL-3

The customer may approach our dedicated teams/Customer Service 
Teams or Contact Centre for lodging their grievances.The mode for 

lodgement of grievance are as follows:

a) Contact Centre Team/ Customer Relations & Experience Dept:-
(For General Queries/ Complaints)
Toll free numbers:- 1800 22 9999/1800 266 5555 (24*7)
Contact Details:- 022 66005323 / 338
Email ID:- customerservicecentre@saraswatbank.com

c) IT Support Team (For IT Related queries/complaints):-
Contact Details:- 022 41572070/ 022 69933333
Email ID:- customersupport@saraswatbank.com

d) Credit Card Team (For Credit Card related queries/complaints):-
Toll Free Numbers:- 18002669545 (24*7)
Email ID:- creditcards@saraswatbank.com

e) DEMAT Department (For Demat related queries/complaints):-
Contact Details:- 022-68327310-12
Email ID:- user.demat@saraswatbank.com

f) Unauthorised Transactions (For Reporting Fraud in account):-
Email ID:- fraudreporting@saraswatbank.com

LEVEL-2LEVEL-1

FLOWCHART FOR COMPLAINTS LODGED THROUGH BRANCHES

FLOWCHART FOR COMPLAINTS LODGED THROUGH DEPARTMENTS

LEVEL-1 LEVEL-2 BANKING OMBUDSMAN

You may approach Banking Ombudsman, if your issue remains 
unresolved after contacting Level-1, Level-2 & Level-3

OR

If you have not received response within 30 days of lodging a 
complaint

a) Visit the Complaint Management System of Ombudsman (CMS)
https://cms.rbi.org.in/

b) Call at Contact Centre at CRPC:- Toll Free No:- 14448
c) Write to:-

Centralized Receipt and Processing Centre (CRPC),
4th Floor, Reserve Bank of India, Sector 17, Central Vista, 
Chandigarh:- 160017

If LEVEL-1 doesn't meet your expectations, you may contact 
our Nodal Officers. The details are as follows:-

Name of Principal Nodal Officer:-

Name:- Mrs. Sunita Manoj Paraskar (Dy. Chief General Manager)

Contact Details:- 022-66005555

Email IDs:- corporatecenter@saraswatbank.com

Name of Nodal Officer for Person with Disabilities:-

Name:- Mrs. Rima Harshad Vaidya (Senior Manager)

Contact Details:- 022-66005338

Email IDs:- customerservicecentre@saraswatbank.com
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