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Introduction:

Opening of a bank account and operating the same is a contract between the customer
and the Bank. Death of the account holder halts the operation on the contract. The
amount held in the accounts become the property of the legal heirs of the account
holder. Until disposal of the asset in favour of legal heirs, the balance is held in trust
by the Bank.

Death can be:

a) Natural death
b) Accidental death

The information regarding death of a customer may be received:

a) Oral; or

b) In writing

In case if the information received is oral, it is required to be ensured to get
documentary evidence in confirmation of the same. Certified copy from gazetted officer
will serve the purpose, it is not necessary to insist on original Death certificate.
Immediately upon receipt of confirmation of death, no further transactions should be

permitted in the account.

Applicability:

These Directions shall not be applicable in case of Government savings
schemes administered by banks such as Senior Citizen Savings Scheme
(SCSS), Public Provident Fund (PPF), etc. Settlement of claims in such cases
shall be as per the provisions of the respective schemes. However, the said

schemes are presently not offered by our bank.

Nomination Facility:

Nomination facility was introduced in the Banks in the year 1985 by amending the
Banking Regulation Act 1949 mainly to ease customers and bankers from following
legal proceedings. The account holder can register nomination while opening the
account, availing locker facility or safe custody or at any time during the currency of
the account.

Following two types of nomination introduced:

Simultaneous Nomination: Depositors may nominate up to four persons and

specify the share or percentage of entitlement for each nominee, ensuring that
the total equals 100 percent and enabling transparent distribution amongst all
nominees.

Successive _Nomination: Depositors maintaining deposits, articles in safe

custody, or lockers may specify up to four nominees, where the next nominee
becomes operative only upon the death of the nominee placed higher, ensuring

continuity in settlement and clarity of succession.



All branches shall endeavour to peruse their deposit account portfolio including Safe
deposit lockers, and obtain suitable nominations registered in our Bank books if not

already done to mitigate hardship and ease.

. Settlement of Death Claim in respect of Deceased Depositors:

As per RBI guidelines, Bank would follow a simplified procedure for settlement of
accounts of deceased accounts holders. The claims in respect of deceased depositors
and release of payments to survivor(s)/nominees as and when received will be made
within a period not exceeding 15 days from the date of receipt of all documents/ papers
including proof of death of the depositor and the claim documents subject to the
suitable identification of the claimant(s) to the bank's satisfaction.

A.In case of accounts where nomination is reqistered:

Branch should not ask for any other documents other than death certificate (of
deceased customer) and KYC documents of the claimant/s.

In case of closure of CASA accounts on account of death of the customer, Branch
official should try to get nominee’s account instead of transferring proceeds to
nominee’s account maintained in another bank.

The balance outstanding in the account of the deceased depositor will be transferred
to the account of / paid to the nominee after the Bank satisfies itself about the identity
of the nominee and exercises due diligence while settling the claim.

The above procedure will be followed even in respect of a joint account where a

nomination is registered with the Bank. (In case of death of all joint holders)

B. Death Certificate issued outside India:

In case of a deceased claim where death certificate in respect of the deceased
customer is issued outside of India, the certificate to be authenticated by any one or
more of the following modes, done in the country of its issuance:
i. authorised officials of overseas branches of Scheduled Commercial
Banks registered in India; or
ii. branches of overseas banks with whom Indian banks have
correspondent banking relationships; or
iii. a Court Magistrate or Judge or Notary Public; or
iv. Consularised by Indian Embassy/ Consulate General in the country of
issuance; or
v. apostilled.

C. Accounts with survivor/nominee clause:

In case of a deposit account of a deceased depositor where the depositor had
utilised the nomination facility and made a valid nomination or where the account
was opened with the survivorship clause (“either or survivor”, or “anyone or
survivor”, or “former or survivor” or “latter or survivor”), the payment of the balance
in the deposit account to the survivor(s)/nominee of a deceased deposit account

holder will be made provided,;



v' the identity of the survivor(s)/nominee(s) and the fact of the death of the account
holder, are established through appropriate documentary evidence.

v’ there is no order from the competent court restraining the bank from making the
payment from the account of the deceased; and

v' It has been made clear to the survivor(s)/ nominee that he/she would be receiving
the payment from the bank as a trustee of the legal heirs of the deceased
depositor, i.e. such payment to him/her shall not affect the right or claim which
any person may have against the survivor(s)/nominee to whom the payment is
made.

v" In case of a joint deposit account, nominees right arise only after the unfortunate
event of death of all the depositors.

v In a jointly operated deposit account, when one of the joint account holders dies,
the Bank is required to make payment jointly to the legal heirs of the deceased
person and the surviving depositor(s).

However, if the joint account holders had given mandate for disposal of the balance
in the account in the account opening form such as “Either or Survivor”, “Former or
Survivor”, “Anyone of Survivors or Survivor” etc. the payment will be made as per
the mandate to avoid delays in production of legal papers by the heirs of the
deceased. (Bank has incorporated necessary changes in account opening form,
hence separate mandate need not be obtained)
The payment made to the survivor(s)/nominee, subject to the foregoing conditions,
would constitute a full discharge of the bank’s liability. In such cases, payment to
the survivor(s)/nominee of the deceased depositors would be made without insisting
on production of succession certificate, letter of administration or probate, etc. or
obtaining any bond of indemnity or surety from the survivor(s)/nominee, irrespective
of the amount standing to the credit of the deceased account holder.

The following documents to be obtained on record in such cases:

(i) Claim form, Annex I-A, duly signed by the nominee(s)/ survivor(s);

(i) Death certificate of the deceased depositor(s); and

(iii) Officially Valid Document of the nominee/ survivor towards verifying

her/ his identity and address.

D. Accounts without the survivor/nominee clause:

Simplified procedure for settlement of claims:

Keeping in view the imperative need to avoid inconvenience and undue
hardship to the legal heir(s)/ claimant(s), a bank shall follow a simplified
procedure for settlement of claims in respect of deposit accounts where the
aggregate amount payable, including accrued interest, as on the date of the
application is less than the threshold limit of Rs.5.00 Lakhs, provided

i. adeceased depositor(s) had not made any nomination or in case of a joint

account, the account was without nominee/ survivorship clause,
ii. there is no Will left behind by the deceased depositor(s),

iii.there is no contesting claim, and
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iv.thereis no order from a competent court in the knowledge of the bank,
restraining the claimant(s) from receiving nor the bank from making

the payment.

% Claim amount up to threshold limit of Rs. 5.00 Lakh:

X/

Branch will settle the claim up to the threshold limit on obtaining the following

documents:

i. Claim form Annex I-B duly filled in and signed by the claimant(s) other than
those who have signed the letter of disclaimer/ no objection;

ii. Death certificate of the deceased depositor(s) duly verified from original;

iii.KYC document of the claimant(s) towards verifying his/ her identity and
address;

iv.Bond of indemnity, as given in Annex I-C, signed by the claimant(s);

v. Letter of disclaimer/ no objection, as given in Annex I-D, from non-claimant
legal heir(s), if applicable; and

vi.Legal Heir Certificate issued by a competent authority;
OR
Declaration, as given in Annex I-E, regarding the legal heir(s) of the
deceased depositor(s) by an independent person who is well known to the
family of the deceased, is not a party to the claim and is acceptable to the
bank.
No bond of surety from a third-party shall be obtained in case of claims up
to the threshold limit.

Death claim note is to be placed before sanctioning authorities as per

delegated powers, if claim up to threshold limit is not under delegation of

branch.

Claim amount above the threshold limit of Rs. 5.00 Lakh:

Branch will settle the claim above the threshold limit based on:

i. Succession Certificate, Claim form Annex I-B, Death certificate and KYC
documents of the claimant(s)
OR

ii. Legal Heir Certificate issued by a competent authority; or
Affidavit, as given in Annex I-E, sworn before a Notary Public/ Judge/
Judicial Magistrate regarding the legal heir(s) of the deceased depositor, by
an independent person who is well known to the family of the deceased, is
not a party to the claim and is acceptable to the bank.
In such cases, the branch shall also obtain documents (i) to (v) as
mentioned in claim amount up to threshold limit of Rs.5.00 lakh.
Additionally, bond of surety, as given in Annex 1-C, from third-party
individuals (which may include non-claimant legal heir(s)) to be obtained

by branches.



E. In case, multiple accounts maintained by deceased account holder:

a.

In cases, where the deceased account holder has not registered any nomination
in multiple accounts maintained in same or various branches of the Bank, death
claim settlement of all the accounts of the deceased holder will be handled by
that particular branch where the claimants have approached for death settlement.

. Branch will obtain all the required documents as mentioned in claim
amount up to threshold limit and above the threshold limit.

. Branches before carrying out death claim procedure, should first check the
customer number of the deceased holder and the various accounts linked to it.
Branch will scrutinize the accounts with respect to transactions involved viz-
standing instruction/dividend received/Demat, locker rent, loan, debit/credit card,
etc.

. Branch will place a note before sanctioning authority, if claim is not under

delegation of branch mentioning all the accounts maintained by deceased holder

and copy of sanctioned note will be mailed to respective branches to settle the

account as per the sanctioned note.

F. Settlement of Claims not falling under the Simplified Procedure:
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Claims involving ‘Will’ without any dispute:

The bank shall settle claims involving ‘Will’ left behind by a deceased depositor
on the basis of Probate of Will/ Letter of Administration, as applicable, in
addition to documents Claim form Annex I-B, Death certificate and KYC
documents of the claimant(s). In cases where a person other than a legal heir
is named as a beneficiary in the Will, applicable documents shall also be
obtained from her/ him.

However, the bank is free to exercise discretion and act as per ‘Will’ of the
deceased without requiring production of the probate of such Will, provided the
same is not inconsistent with applicable laws, there is no dispute regarding the
Will amongst the legal heir(s) and/ or beneficiaries named in the Will and the
bank is otherwise satisfied as to the genuineness of the Will. In such cases, the
bank shall additionally call for the documents i.e. Annex |I-C and Annex |-D.

Cases involving contesting claims/ dispute:

In case of contesting claims or dispute amongst the legal heir(s) and/ or the
beneficiaries named in the Will of the deceased depositor, the bank shall
settle claims on the basis of Probate of Will or Letter of Administration or
Succession Certificate or Court order/ decree, as applicable, and the
additionally obtain documents Claim form Annex I-B, Death certificate and
KYC documents of the claimant(s). Further, where there is an order from a
Court restraining the bank from making the payment, the claim shall not be
entertained during the period the order is in force. The settlement of claim

shall be considered based on subsequent Court order to that effect.



% No bond of surety shall be insisted from a third party in cases falling under
either Claims involving ‘Will’ without any dispute or Cases involving

contesting claims/ dispute.

V. Treatment of flows in settlement of claims in respect of the name of the deceased

VI.

depositors
In order to avoid hardship to the survivor(s) / nominee of a deposit account, banks are

advised to obtain appropriate agreement / authorization from the survivor(s) / nominee
with regard to the treatment of pipeline flows in the name of the deceased account
holder. In this regard, banks could consider adopting either of the following two
approaches:

The bank could be authorized by the survivor(s) / nominee of a deceased account

holder to open an account styled as 'Estate of Shri , the Deceased’

(as per KYC Policy) where all the pipeline flows in the name of the deceased account
holder could be allowed to be credited, provided no withdrawals are made.

OR
The bank could be authorized by the survivor(s) / nominee to return the pipeline flows

to the remitter with the remark "Account holder deceased” and to intimate the
survivor(s) / nominee accordingly. The survivor(s) / nominee / legal heir(s) could then
approach the remitter to effect payment through a negotiable instrument or through

ECS transfer in the name of the appropriate beneficiary.

Treatment on account of death of the account holder -

«» Savings account maintained by deceased account holder-

In case of death of any of the account holder/s maintaining savings account, the
Bank, at the request of all other surviving joint account holders, will allow deletion of
name/s of the deceased account holder in existing account. In such cases,
application for name deletion should be obtained duly signed by other surviving
holders along with copy of death certificate of deceased holder.

The name of first account holder should not be deleted for any other reasons except
in case of death of account holder. It is implied that branch to exercise due diligence
in establishing the relation between the deceased and surviving holder/s before
deletion of the name in the system.

< Term deposit maintained by deceased account holder-

In case of a joint account-

e If the primary holder is deceased the name should not be deleted, branch should
guide customer about tax implication and strictly close the term deposit.
e In case of a joint account, if the joint holder is deceased the primary holder and

all other surviving holders can close the term deposit or continue the term deposit

at the contracted rate by requesting branch to delete the name of deceased
depositor. In such cases, application for name deletion should be obtained duly
signed by all surviving holders along with copy of death certificate of deceased
holder.



If the closure of Term deposit account is under death claim settlement, Branch should
close the TD account only after suspension of CIF with reason code “deceased” this

is done to restrict further account opening under suspended CIF.

VII. Settlement of claims of deceased holders of Current Accounts:

VIII.

Nomination facility is also available in respect of deposits held in the name of a sole
proprietary concern/OPC (One Person Company). Accordingly, a bank shall follow
the procedure for settlement of claims in respect of such accounts as prescribed
for the accounts with/ without nominee/ survivorship clause, as applicable.

As per RBI directives, the Bank shall not pay interest on deposits held in current accounts,
however, the balances lying in current account standing in the name of a deceased

individual depositor or sole proprietorship concern (excluding OPC) interest shall be paid

from the date of death of the depositor till the date of settlement to the claimant/s at the

rate of interest as applicable to savings deposit on the date of payment.

Important quidelines in this regard are as below:

> Interest as applicable under savings rate will be calculated manually (on daily product
basis) on the balances lying in current account standing in the name of a deceased

individual depositor or sole proprietorship (excluding OPC) from the date of death of the

account holder (as per death certificate) till the date of claim settlement.

> Interest amount will be debited to XXXX710240000001 (XXXX refers to SOL ID of the
branch) of the branch and credited to deceased holder current account. At the time of
closure of deceased account, branches must select “deceased” as the reason code in
Finacle system. The amount of interest paid to be recorded in the Account closed

register.

Settlement of claims in Partnership Firm Account:

In case of death of the partner the balance lying in account will be paid to remaining
partners and legal heirs of deceased partner or the account can be continued by remaining
partners.

Branch to follow the process as per clause mentioned in partnership deed.

. Interest payable on the term deposits of deceased account holder:

> Single/All depositors are deceased:

In the event of the death of single/all the depositor/s, the amount of deposit is claimed
before the date of maturity, interest at the rate applicable to the period for which the
deposit has remained with the bank will be paid and penal interest shall not be levied,
even if the deposit is within the lock-in-period.

The same will be applicable even if the receipt is auto renewed after death of single/all
of the depositors.

> TDin joint name/s and one of the depositors is deceased:
¢In the event of death of one of the depositors, when surviving holder claims the

amount, TD interest at the rate applicable to the period for which the deposit has

remained with the bank will be paid and penal interest shall not be levied.



The same will be applicable even if the receipt is auto renewed after death of one
of the depositors.
eIn case of term deposit opened jointly, with or without survivorship clause,
the consent of the surviving depositors and the legal heir(s) of the deceased
joint holder to be obtained in case of death of one of the depositors.
However, in case of joint accounts with survivorship clause, if a specific
mandate is furnished by all the depositors jointly to the bank, either at the
time of placing the term deposit or anytime subsequently during the tenure
of the deposit, then premature withdrawal option shall be allowed to the
survivors on the death of any of the depositors, without seeking the
concurrence of the legal heir(s) of the deceased joint deposit holder.
» In case of NRO, NRE & FCNR deposits: Rules as applicable to domestic deposits.
» In case of death of the depositor having Resident Foreign Currency (RFC)
Account, after the date of maturity of the deposit, the interest rate operative on the
date of maturity in respect of savings deposits, shall be paid from the date of
maturity till the date of payment.
> In case the claimants are residents, the maturity proceeds shall be converted into
Indian Rupees as per the rate applicable on the date of maturity and interest shall
be paid for the subsequent period at the rate applicable to a domestic term deposit
of similar maturity.

X. Premature closure of Tax Saving Deposit:

» Premature closure of Tax Saving deposit is allowed only in case of death of first
account holder.

> Before execution of premature closure of Tax Saving deposit, branches must ensure
that death certificate and original deposit confirmation advice of the deceased
account holder is obtained along with a request letter for premature closure of Tax
Saving deposit from joint holder/s / nominee.

> In case of death of sole depositor with no nomination, documents as per death claim
process are to be obtained and held on record.

» The request for premature payment of Tax Saving deposit will be executed by
Deputy Mangers and the transaction would be authorized by Second In-charge /
Branch Managers after proper verification of all the relevant documents as stated
above.

» During the execution of premature closure on account of death of first depositor or
sole depositor, Finacle system will automatically calculate the rate of interest
applicable for which the deposit remained with the Bank and close the account. No

penal interest to be levied at the time of premature closure.

XI. Provisions of Law regarding Legal heirs
A.Hindu:

If the deceased is a male Hindu, dying in testate, it must be ascertained whether

there are one or more Class-I legal heirs.

10



+« The following are called as Class | legal heirs:
e mother,
e widow,
e sON,
e daughter,
e son of a predeceased son,
e son/daughter of a predeceased daughter,
e son or daughter or widow of a predeceased son of a predeceased son,
e widow of a predeceased son,
¢ son/daughter of predeceased daughter of predeceased daughter,
e daughter of predeceased son of a predeceased daughter,
e daughter of predeceased daughter of predeceased son also
All Class-I legal heirs take simultaneously to the exclusion of any other legal heir
and no one act of coming before over the other.
« The Class-Il legal heirs are classified in different Entries and legal heirs belonging
to Entry-I will be preferred to the second entry and so on in succession. But there
Is no preference among these falling in the same entry and they take their share
simultaneously
v Entry | - Father
v Entry Il —
(a) Son's daughter's son,
(b) Son's daughter's daughter
(c) Daughter's Daughter’s son
(d) Daughter's daughter's daughter
(e) brother and sister.
v Entry Il -
(a) Son / Daughter of Daughter's Son and
(b) Son / Daughter of Daughter's Daughter.
v Entry -IV —
Gives Son / Daughter of Brother or Sister as the Heirs and many more.
In case, the deceased is a married female Hindu, who died intestate, the following
are her legal heirs.
(a) Sons & daughters (including the children of any predeceased son) & the husband;
(b) Heirs of husband;
(c) Mother & Father, (d) Heirs of father; (e) Heirs of Mother.
If a female Hindu who dies intestate does not have son/daughter, the property
inherited from her parents goes to heirs of father whereas if the same is inherited

from husband or parents-in-law, heirs of husband will inherit the property.

B. Christian:
e Where the deceased is a Christian, Indian Succession Act governs the intestate

succession.
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¢ As per the provision of this Act, the widow of the male intestate is entitled to one-
third of the property while the remaining two-third goes to lineal descendants (i.e.
sons & daughters) in equal shares. If he has none, whole property passes to his
widow.

o If the male intestate has left no lineal descendant, one half goes to the widow and
other half to the kindred (i.e., father, mother, brother, sister).

¢ In case a Christian female dies intestate, husband has the same right.

C. Mohammedan:

Inheritance in the case of Muslims is governed by the Sunni or shia law depending
upon the sect in which they belong to.
According to Sunni law the classes of heirs are
Sharers - Heirs by consanguinity
1. Ascendants: Father, True grandfather, Mother, True grandmother
2. Descendents: Daughter, Son's daughter,
3. Collateral: Full/consanguine sister, uterine brother/sister
Heirs by affinity - husband, wife
These 12 sharers will inherit fixed shares subject to conditions. A sharer may be
excluded by many reasons such as nearer in blood will exclude remote one in one
class. Sometimes sharer may be converted as residuary or otherwise one sharer

may be partly sharer and partly residuary.

. Residuary category:

After fixed share is allotted to the sharers the residue left is devolving upon the
residuary:
Children male or female of deceased, of son of deceased, of father of deceased,
male descendents of true grandfather.
Son is always a residuary. Daughter with son becomes residuary. Among these,
descendents exclude all others. Ascendants exclude all others except descendents
and descendents of nearer ascendants exclude those in remote.
In each class of residuary nearer blood excludes remote one. Division among these
is according to the rule of double share to the male and if only one sex is there then
equally divided.
In the absence of sharers and residuary estate devolves upon his other blood
relations i.e., distant kindred.
According to Shia law the heirs are
Heirs by consanguinity
| a. Parents

b. Children & descendents
Il a. Grandparents (true/false)

b. Brother or sister and descendents
[l Paternal or maternal uncle of him or his parents and grandparents

Heirs by Marriage - Husband, Wife
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Heirs by consanguinity and heirs by affinity succeed simultaneously. Among heirs

by

consanguinity those in class | exclude those in class Il. The heirs in

two sections of class | succeed together. In each section nearer in degree exclude

the remote. The son always takes as a residuary.

A certificate from Muslim Jama-I-eth in the letterhead signed by the head of the

institution to which the deceased was affiliated should be obtained giving details of

legal heirs with their age. In case of male deceased, a categorical certificate to the

eff

ect that the deceased had not married any woman other than the one named in

the list is to be insisted upon.

E. Mi

nor's Interest and Guardianship:

Where the legal heir is a minor, his lawful guardian will represent his interest.
For Hindus and Christians, minor's father is the natural guardian and after him
the mother. Regarding the guardianship of a minor (Hindu) it has been decided
by the Supreme Court that even mother can be a natural guardian even during
the life time of father since the welfare of child is of utmost importance.

For a minor, who is a Muslim, father, then person appointed by father's will, then
father's father and then person appointed by father's father will be guardian in

order.

LEGAL HEIRS UNDER VARIOUS PERSONAL LAWS

A.Hindus
a) Primary heir(s) of a Hindu Male:
[ Son (s) % Children of Predeceased children
i Daughter (s) Vi Widow of predeceased son
i | Wife Vii Children of predeceased grand children
iv | Mother

b) Primary heir(s) of a Hindu Female:

[ Son (s) il Husband

ii Daughter (s) \Y Children of predeceased children
B. Muslims

a) Primary heir(s) of a Sunni Muslim:

[ Son (s) iv | Mother

i | Daughter (s) V| Spouse (Husband / Wife)

iii | Father

b) Primary heir(s) of a Shia Muslim:

Spouse (Husband / Wife) iv. | Sons (s)

Mother \Y Daughter (s)

Father

C. Christians

rimary heir(s) of a Christian:

P
[

Spouse (Husband / Wife) iii | Daughter (s)

Son (s)
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XII.

XIIl.

XIV.

D. Parsis

a) Primary heir(s) of a Parsi Male:

[ Wife (Widow) iv | Mother

i Son (s) V| Father

ii | Daughter (s) Vi | Children of predeceased children
b) Primary heir(s) of a Parsi Female:

I | Husband li | Daughter (s)

i Son (s) iV | Children of predeceased children

Settlement of Claims in respect of HUF Accounts:

In the event of death of Karta, the HUF account remains the same subject to
submission of declaration cum no objection letter to the bank from the next new Karta
(eldest son/ daughter of deceased Karta) and co-parceners along with the copy of
death certificate and NOC from wife of existing Karta. Wife of the Karta cannot be co-
parcener. She can only be member of HUF.

In absence of any co-parceners, wife of Karta may dissolve the HUF account by

executing dissolution deed to dissolve the HUF and settle the claim.

Settlement of Claims in Respect of Missing Persons:

The procedure which will be followed by the bank in case a claim is received from a
nominee/legal heir for settlement of claim in respect of missing persons is as under:
The nominee(s)/ legal heir(s) of a missing person shall be required to get an order from
the competent court under the provisions of Sections 110 or 111 of the Bharatiya
Sakshya Adhiniyam, 2023. Section 110 deals with presumption of continuance and
Section 111 deals with presumption of death.

The claim in respect of such missing person shall be settled as per the procedure
applicable for settlement of claims up to and above the threshold in respect of a
deceased customer. In such cases, a copy of the court order declaring the civil

death of the account holder shall be obtained in lieu of the death certificate.

However, to avoid inconvenience and undue hardship to the common person
where the aggregate amount payable, including accrued interest, as on the date
of the application is less than Rs.1.00 lakh, the following documents to be

obtained:

i. Copy of the First Information Report (FIR)

ii. Non-traceable report issued by police authorities shall be obtained in lieu of
death certificate or
an order from a competent court declaring the civil death of the account

holder for settling the claim.

Claim forms for settlement of death claims:

With a view to facilitate timely settlement of claims on the death of deceased depositor,
the claim forms for settlement of claims of deceased accounts are also made available
on bank’s website. The claimant/nominee can download the forms from bank’s website

without visiting the branch for obtaining the claim forms.
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XV.Access to the articles in case of death of locker hirer-

e Death of sole locker hirer-

If the sole locker hirer nominates an individual to receive the contents in the locker,
in case of his death, after verification of the death certificate and satisfying the identity
and genuineness of such individual approached, the Bank shall give access of the
locker to such nominee with liberty to remove the contents of the locker, after an
inventory has been taken in the prescribed manner.

elLocker is hired jointly with the instructions to operate it under joint signatures-

In case the locker is hired jointly with the instructions to operate it under joint
signatures, and the locker hirer(s) nominates any other individual(s), in the event of
death of any of the locker hirers, the Bank shall give access of the locker and the
liberty to remove the contents jointly to the survivor(s) and the nominee(s) of the
deceased Locker Hirer after an inventory is taken in the prescribed manner.

el ocker is hired jointly with survivorship clause-

In case the locker is hired jointly with survivorship clause and the hirers instructed
that the access of the locker shall be given to "either or survivor", "anyone or survivor"
or "former or survivor" or according to any other survivorship clause permissible under
the provisions of the Banking Regulation Act, 1949, the Bank shall follow the mandate
in the event of death of one or more of the joint locker-hirers.

In the case of lockers hired jointly or in any of the above mode of operations,
successive nomination is permissible and a locker holder may specify up to
four nominees, where the next nominee becomes operative only upon the death
of the nominee placed higher, ensuring continuity in settlement and clarity of
succession.

Bank shall, however, ensure the following before giving access of the contents to the
nominee / survivor:

(i) Exercise due care and caution in establishing the identity of the survivor(s) /
nominee(s) and the fact of death of the locker hirer by obtaining appropriate
documentary evidence.

(i) Make diligent effort to find out whether there is any order or direction from
Courts/Forums restraining it from giving access to the locker of the deceased;
and

(i) Make it clear to the survivor(s) / nominee(s) that access to articles in the locker
/ safe custody articles is given to them only as a trustee of the legal heirs of the
deceased locker hirer i.e., such access given to them shall not affect the right
or claim which any person may have against the survivor(s) / nominee(s) to
whom the access is given.

The Bank shall ensure that, the contents of locker, when sought to be removed on
behalf of a minor nominee, are handed over to a person who is, in law, competent to
receive the articles on behalf of such minor. If the details of the guardian have not

been provided in the nomination form, the bank shall hand over the contents
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of the locker to a person who is, in law, competent to receive the contents of
safe deposit locker on behalf of such minor.
The following documents shall be obtained by a bank for processing the claim
in cases of sole locker hirer and joint locker hirers:

(i) Claim form, as given in Annex I-A, duly signed by the nominee(s)/

survivor(s);
(i) Death certificate of the safe deposit locker hirer(s); and
(i) Officially Valid Document of the nominee/ survivor towards verifying her/

his identity and address.

XVI. Safe Deposit Locker Death claim settlement process wherein nomination is

registered:
» The nominee shall have the access and the liberty to remove the contents of the

locker upon the death of sole locker holder or in the event of death of all surviving
locker holders under survivorship clause.

» Upon death of a locker holder who has made a nomination, the death certificate
shall be obtained along with KYC of nominee who is the claimant.

» The Bank shall prepare an inventory of the articles in the presence of two
independent witnesses, one official of the bank and the claimant, who may be a
nominee or an individual receiving the articles, on behalf of a minor and record as
per the inventory form given in Annex I-F

> A copy of the inventory form given in Annex I-F shall be kept on record and the
other shall be handed over to the nominee.

» In case the key is not traceable or lost, the locker shall be broken opened in the
presence of the nominee/s, 2 witnesses one each from both sides, manufacturer of
locker and Bank’s lawyer. The contents of the locker will be recorded by way of
Panchnama which shall be signed by all the parties and witness. A copy of the same
shall be given to the nominee along with the contents of the locker. The charges of
breaking open of locker shall be borne by the nominee. When a nominee (with or
without any joint survivor) wishes to continue to hold the locker, a fresh agreement
shall be entered, and other formalities followed as in the of case of renting a new
locker.

» The Bank shall obtain a separate letter from the nominee or the person competent
to receive articles on behalf of the minor, as the case may be, and obtain an
acknowledgement as given in Annex I-F, that all the contents in the locker are
received and the locker is empty, and they have no objection to allotment of the
locker to any other Customer as per norms. The nominee shall surrender the key of
the locker and hand over the letter of discharge to the Bank officials.

» As access given to the survivors / nominees, as above constitutes a full discharge
of the Bank’s liability and hence production of legal representation, Succession

Certificate, Letter of Administration or Probate, any bond of indemnity or surety etc.
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» from the survivors / nominees shall not therefore be asked for giving them
access to the locker, unless there is any discrepancy in nomination.

> It shall be made clear to the nominee(s) that access to the locker is given to them
only as a trustee of the legal heirs of the deceased locker hirer i.e., such access
given to him/them shall not affect the right or claim which any person may have

against the survivors / nominees to whom the access is given.

XVIl. Safe Deposit Locker Death claim settlement process wherein nomination is not

registered:

% Settlement of claims falling under the simplified procedure:
(a) Keeping in view the imperative need to avoid inconvenience and undue

hardship to the legal heir(s)/ claimant(s), a bank shall adopt a simplified
procedure for settlement of claims in safe deposit lockers provided there is
no dispute amongst the legal heir(s)/ claimant(s) and
(i) the deceased locker hirer(s) had not made any nomination, or
(ii) the joint hirers had not given any mandate that the access may be given
to one or more of the survivors by a clear survivorship clause, or
(iii) there is no ‘Will’ left behind by the deceased locker hirer.

(b) In cases falling under the simplified procedure, the bank shall obtain the
following documents to settle the claim without obtaining any legal
documents such as Succession Certificate, Letter of Administration, Court
order, etc.

(i) Claim form, as given in Annex I-B, duly filled and signed by the claimant
legal heir(s);

(i) Death certificate of the safe deposit locker hirer(s);

(iii) Officially Valid Document of the claimant(s) towards verifying her/ his
identity and address;

(iv) Letter of disclaimer/ no objection, as given in Annex I-D, from non-
claimant legal heir(s), if applicable; and

(v) Legal Heir Certificate issued by a competent authority or Affidavit, as
given in Annex I-E, sworn before a Notary Public/ Judge/ Judicial
Magistrate regarding the legal heir(s) of the deceased locker hirer(s) by
an independent person who is well known to the family of the deceased,
iS not a party to the claim and is acceptable to the bank.

% Settlement of Claims not falling under the Simplified Procedure:
A.Claims involving ‘Will’ without any dispute:
The bank shall settle claims involving ‘Will’ left behind by a deceased

depositor on the basis of Probate of Will/ Letter of Administration, as
applicable, in addition to documents Claim form Annex I-B, Death certificate
and KYC documents of the claimant(s). In cases where a person other than a
legal heir is named as a beneficiary in the Will, applicable documents shall
also be obtained from her/ him.
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However, the bank is free to exercise discretion and act as per ‘Will’ of the
deceased without requiring production of the probate of such Will, provided
the same is not inconsistent with applicable laws, there is no dispute
regarding the Will amongst the legal heir(s) and/ or beneficiaries named in the
Will and the bank is otherwise satisfied as to the genuineness of the Will. In
such cases, the bank shall additionally call for the documents i.e. Annex 1I-D

and Annex I-E.

B. Cases involving contesting claims/ dispute:

In case of contesting claims or dispute amongst the legal heir(s) and/ or the
beneficiaries named in the Will of the deceased depositor, the bank shall settle
claims on the basis of Probate of Will or Letter of Administration or
Succession Certificate or Court order/ decree, as applicable, and the
additionally obtain documents Claim form Annex I-B, Death certificate and

KYC documents of the claimant(s).

** Procedure for taking inventory of contents of safe deposit locker:

On receipt of the required documents in claims falling under simplified
procedure and not falling under simplified procedure, and being satisfied to the
genuineness of the claim, the bank shall correspond with the claimant(s) in
writing and fix a date and time for making an inventory of the contents of the

safe deposit locker, as given in form prescribed in Annex I-F, in the presence

of all claimant(s) or their duly authorised representatives, two independent
witnesses (should not be employee or ex-employee of the bank), the safe
deposit vault custodian and another employee of the bank not associated with
locker operations.

Valuation of the contents of the safe deposit locker shall be carried out by an
independent valuer and recorded in the Bond of Indemnity as given in Annex |-
H.

The claimant(s) or their duly authorised representative(s) may remove the
contents of the locker subsequent to submission of the Bond of Indemnity.
Bond of Indemnity shall not be required to be given in cases of claims settled
on the basis of legal documents such as Probate of Will or Succession
Certificate or Letter of Administration or Court order/ decree, etc.

Before settling the claim, the branch shall recover arrears of rent and locker break

open charges and other applicable charges if any, from the claimant.

XVIIl. Operational and Compensation related aspects:

Standardisation of procedure for submission of claims:

» A bank shall use the standardised forms for receiving the claims and other
documents as per the formats provided in Annex I-A to |-H.

» The standardised forms and other documents required for settlement of
claims with respect to the deposit accounts/ safe deposit locker/ articles in

safe custody kept by a deceased customer shall be made available in all the
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branches as well as on the bank’s website for the convenience of the
claimant(s). Further, a bank shall also display on its website, the list of
documents to be submitted by a claimant and the procedure to be followed
for settlement of claims in various scenarios.

» A claimant shall be allowed to lodge the claim at any of the branches against
acknowledgment. In case all required documents for processing of the claim
have been submitted by the claimant, the bank shall also issue a confirmation
in this regard. However, in case of any pending or incomplete/ incorrect
documents, the bank shall intimate the claimant about the list of such
documents while acknowledging the receipt of claim. On subsequent
submission of all the required documents, the bank shall issue a confirmation
to the claimant that all required documents have been received for processing
of the claim.

» A bank may provide the facility for online lodgement of such claims. However,
at present the said facility is not provided by bank and all such claims to be

lodged by visiting any of the branches.

XIX. Time limit for settlement of Death claims:

e The Bank shall settle the claims in respect of deceased locker hirers and shall release
contents of the locker to survivor(s) / nominee(s), as the case may be, within a period
not exceeding 15 calendar days from the date of receipt of full documents of the claim
including proof of death of the deceased locker holder/s and suitable identification of
the claimant(s) with reference to nomination, to the Bank's satisfaction.

e The Bank shall report to the Board, at appropriate intervals, on an ongoing basis, the
details of the number of claims received pertaining to deceased locker hirers and
those pending beyond the stipulated period, with reasons, thereof. The Board shall
review the settlement of claims and make suggestions to ensure that the claims are
settled as early as possible unless there is any litigation pending before the Courts or
any difficulty is being faced in identifying the true claimant with reference to

nomination.

XX. Compensation for delay in settlement of claims:

eIn case of claim related to deposit account is not settled within a period of 15
calendar days from the date of receipt of all documents, branch shall
communicate the reason for delay to the claimant(s). Further, in cases of delay
attributable to the bank, compensation shall be paid by the bank in the form of
interest, at a rate not less than the prevailing Bank Rate + 4% per annum, on
the settlement amount due for the period of delay. The calculation of
compensation shall be the date of receipt of all required documents from the
claimant.

eIn case of Safe Deposit locker, the compensation of Rs.5,000/- for each day of
delay to be paid to the claimant if the same is not settled within the period of
15 days.
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XXI.

XXII.

eBranch second in charge to ensure that claim pertaining to deposit account

and locker is settled within the timeline stipulated.

Customer Guidance and Publicity:

The RBI’s extant instructions specify the Banks should give wide publicity and provide
guidance to deposit account holders on the benefits of the ‘Nomination’ facility and the
survivorship clauses.

Our Bank shall handle all cases of death claims (assets of the deceased)
empathetically and express sympathy for the death of the customer, however, by
following all extant instructions. Doubts if any, to handle such cases, not described in
this Policy, may be immediately raised with our Legal Department for early settlement

of claims so that the image of the Bank is not tarnished in any manner whatsoever.

PROCEDURE IN CASE OF DEATH OF BORROWER / GUARANTOR:

e Apart from the security created in favour of lenders, the legal heir(s) of the deceased
borrower is/are liable to repay the loan taken by the deceased borrower to the extent of
estate of the deceased borrower received by them.

e Individual Loans are not covered by Mortgage / Suraksha Insurance. As a result, the
surviving borrowers/legal heirs face hardship in repayment and protecting their property.
Many a time One-time settlement (OTS) has to be resorted to with sizeable amount of
waiver. Insurance should be strongly recommended by processing official.

e Intimation of death of the Borrower / guarantor is to be evidenced with Death
Certificate. This requirement is mandatory.

e Despite written intimation of death of the borrower to the branch / operating unit, the
accounts are not Called Back, and the interest continues to be debited to the accounts.
Resultantly, the dues of the deceased borrower increase. If such a deceased borrower is
the sole bread-earner for the family, the repayment of loans is not sustainable.
Subsequently, the loan becomes delinquent and recovery action must be initiated for the
total dues or Settlement with sizeable waiver is forced on us and due to interest getting
debited, the amount to be waived off appears much higher. Approval of waiver of such
interest to be obtained from the delegated authority on case-to-case basis.

¢ Against intimation of death, the details of legal heirs are not obtained on our record. All

our loan documents include the borrower/guarantor and their successors, heirs, assigns
etc. But non availability of details of legal heirs poses a constraint for initiating legal action
against such legal heirs for recovery of the dues. Notices sent to the deceased borrower
/ guarantor after notice of death are rendered void. Also due to absence of details of legal
heirs, demand notice for claiming the dues of the deceased borrower / guarantor cannot
be sent to them. Please obtain details of Legal Heirs and make them legally liable for the
liability.
In order to mitigate these difficulties, with a perspective to effective Recovery of our dues,
whenever an intimation of death of Borrower / Guarantor is received, we suggest the
following procedure to be followed by Loan Officials / Relationship Managers at all
Branches / RASECs.
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. At the time of receiving the intimation of death of the Borrower / Guarantor, following
details of ALL the legal heirs of the deceased person MUST be obtained.

a. Name in full

b. Relationship with the deceased

c. Present Address

d. Contact details (phone no. & email address)
. If the death of the Borrower / Co-borrower is likely to adversely affect future
repayments, ALL the advance accounts where the deceased is a Borrower/Co-
borrower should be immediately Called Back in ensuing WBCC meeting.
. If Insurance cover for the loan is available, the Claim lodgement procedure and
follow-up for claim settlement should be done expeditiously.
. A Letter claiming the balance dues from the Legal heirs should be sent by Post
and acknowledgment should be kept on record.
. A stamped document of Guarantee to be obtained from Legal Heir/s of a Deceased
Borrower
. While submitting data of borrower/guarantor for sending SARFAESI notice or filing
Arbitration case, due care should be taken to include the details of Legal heirs

(instead of the deceased person).
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